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Leaking low temperature hot water (LTHW) pipes

Dear Residents,
| trust you are well.

We have instructed contractors to carry out the necessary remedial works concerning the leaking
LTHW pipe in Bailey car park.

Unfortunately, due to unforeseen delays, the required parts will not arrive until mid-January, thus
resulting in the remedial works not taking place until the end of January.

Please be mindful of the wet surface when near the leak.
Apologies for the inconvenience you may incur and thank you for your patience.
Kind Regards

Sean
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NEW CUSTOMER AREA: www.crabtreeproperty.co.uk/new-customers/

HELP CENTRE: www.crabtreeproperty.co.uk/help-centre/

FAQ: www.crabtreeproperty.co.uk/help-centre/faq/

H&S: www.crabtreeproperty.co.uk/help-centre/health-safety/

GENERAL ENQUIRIES: welcome@crabtreeproperty.co.uk

ACCOUNTS ENQUIRIES: accounts@crabtreeproperty.co.uk

CONVEYANCING ENQUIRIES: conveyancing@crabtreeproperty.co.uk

CUSTOMER SERVICE: customerexperience@crabtreeproperty.co.uk
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